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UNIT—I

1. Define self-image. Does self-image affect

personality? Discuss the importance of

self-esteem. 2+5+8=15

Or

What is self-motivation? Explain the need for 

self-motivation. Elucidate essential skills

for increasing motivation and creating a

motivated mindset among tourism

professionals. 2+5+8=15
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UNIT—II

2. What is positive thinking? What are the

benefits of positive thinking? How can

positive thinking build up essential skill set

for tourism and hospitality personnel?

2+5+8=15

Or

Why is goal setting important for professional 

and personal development? What are the

different types of goal setting? Differentiate

the mission and vision. 6+5+4=15
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